
steelPHASE – REPAIR RETURN FORM 

PO Box 849, Ocean Grove. Vic. 3226 

Email: admin@steelphase.com.au 

 
Include this form with your unit when sending it in for repair.   

RETURN INFORMATION: 

NAME______________________________________________________   DATE____________________ 

ADDRESS_____________________________________________________________________________ 

SUBURB___________________________________ STATE__________   POST CODE________________ 

CONTACT PHONE________________________________  OTHER________________________________ 

EMAIL________________________________________________________________________________ 

 

REPAIR INFORMATION: 

Item_______________________              Model #__________________  Serial #(if available)_____________ 

Extras__________________                    Warranty?      NO       YES -  DATE OF PURCHASE__________________ 

Please describe the problem in detail: 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

All non-warranty repairs will be quoted before any repair work is carried out. Return of non-warranty items 

(repaired or not) will be at owners expense. 

We will endeavour to return the repaired item as quickly as possible. 

Ship faulty unit to: 

steelPHASE 

PO Box 849
Ocean Grove. Vic. 3226 

 

Thank you. 


